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FOREWORD

The 3rd International Symposium of Public Health (34 ISOPH), was held at Wyndham Hotel,
Surabaya, East Java, Indonesia from 31st October-1st November 2018. More than three-hundred
attendees from 5 countries gathered to discuss research and applications in public health roles.
The papers contained in this Proceedings cover a wide range of topics including: nutrigenomics
and public health: the paradigm shift to disease prevention, tobacco use and dependence, health
financing and health insurance, the application of ICT in health care, emerging and re-emerging
infectious diseases: threats to human health, maternal and child health, primary health care,
mental health, nutrition-enhancing as strategic investment, occupational health, environment
health, health politics and policy, non-communicable disease, communicable disease and
tropical disease, emerging and re-emerging disease, health service management, community
resilience and public health practice, disaster management. The members of 3rd [ISOPH Review
Committee reviewed 290 abstracts and selected 73 papers published in ISBN publication.
Preparation of these proceedings would not be possible without the assistance of 3rd [SoPH
scientific committee. Thank you to Prof. Dr. Mohammad Nasih, SE., Mt., Ak, CMA (Rector of
Universitas Airlangga), Prof. Dr. Tri Martiana, dr., M.S. (Dean Faculty of Public Health), Dr.
Nyoman Anita Damayanti, drg., MS. (Coordinator of Doctoral Programme in Public Health) and
Purwaningsih, S.Kp., M.Kes (Chair of 3rd [SoPH Organizing Committee) for their guidance and
encouragement.

3rd [SoPH Committe



Proceedings of 3" International Symposium of Public Health 2018

Cover

List of Committee
Foreword

List of Contents
Welcome Messages
Articles

Abdul Rahim

Abdulloh Machin
Afidah Andani
A'im Matun Nadhiroh

Alina Sari Hartono

Andi Muh Maulana

Annis Dwi Trisnawati
Anung Putri Illahika

Ardiana Priharwanti

Ari Susanti

Asfriyati

Avicena Sakufa
Marsanti

Darsini

Dewi Nugraheni

Dian Ardyanti

Diana Suteja

Dian Shofiya

Dian Y. Lestari

Dwi Nurwulan

LIST OF CONTENTS

The Implementation Of Sanitation Tecnology Toward Water Closed
Family System By Using Sand Reverse Filtration Method In Coastal
Society

Moyamoya Dissease Presented With SAH And Seizure In Elderly
Patient

The Effectiveness Of National Health Insurance In Indonesia: The
Oldest Era Compared With Current Era

Meta-Analysis: Score Of Risk Factors Of Cervical Precancerous
Lesions And Cervical Cancer

Tracking The Backwardness Of Mental Health Policy In Indonesia
(Analysis Of The Stagnation Of The Implementation Of Law
Number 18/ 2014 On Mental Health)

Relationship of Body Mass Index With Preeclampsia Event

In Banyumas Hospital Period January Until December 2017
National Health Coverage In The Biggest Muslim Country: How
Affect Customer Satisfaction On Customer Loyality

Correlation Analysis of Skinfold Thickness (SFT) Based On Body
Mass Index (BMI) Of Madura's Teenage Girl In Surabaya

The Role of Culture In Maternal Mortality Case In Pekalongan

Dietary Habit And Physical Activity In Cases Of Hypertension In
Kedung Cowek Surabaya

Elderly Health Based On Elderly Family’s Education And Age In
Slums

Correlation Between Behavior Factor In Eradicating Mosquito’s
Breeding Place And Dengue Hemorrhagic Fever In Public Health
Center Of Klagenserut Area

Effectiveness Of Education Tools For Drinking Water Needs Of The
Body Against Changes In Body Hydration Conditions

The Health And Nutritional Status Of Toddler Impacted By Rob In
The Working Area Of Tirto II Public Health Center In Pekalongan
Regency

Analysis Of Relationship Between Self Efficacy And Consistency Of
Condom Usage Among Transvestite Sex Workers In Prevention Of
HIV AIDS Transmission In Makassar

Cost Reduction Using The Time Driven Activity Based Costing
Method For Chemotherapy Treatment Costs For Breast Cancer
Patients In The Era Of National Health Insurance (JKN) At
Airlangga University Hospital

The Effect Of Complemantary Food Toward Stunting In Nganjuk
District, East Java Province, Indonesia

The Influence Of The Little Doctor Training On The Little Doctor
Knowledge At Muhammadiyah 4 Elementary School Of Malang
The Profile Of New Androgenic Alopecia Patients At Dermato-
Venereology Outpatient Clinic Of Dr. Soetomo Hospital Surabaya In
2009- 2011

ii

iv

ix

16

20

33

43

47

50

54
59

64

69

76

84

90

97

105

109

113



Proceedings of 3" International Symposium of Public Health 2018

Dwi Wahyu Balebu

Endang Susilowati
Erika Untari Dewi

Farida Juanita

Febri Endra Budi
Setyawan

Fenita Shoviantari

Fathiyah Rahmah

Firdaus

Fransiska Imavike
Fevriasanty

Gita Sekar Prihanti
Hidayatus Sya’diyah

Herawati
Hafid Algristian
Jaya Maulana

Jurisman Nazara

Lamia Diang Mahalia
Lilia Faridatul Fauziah

Muhammad Fadhol
Romdhoni

Muhammad Septian
Cahya

Muthmainnah

Mustika Ratnaningsih
Purbowati

Nani Sahputri Hasibuan

Nikita Welandha
Prasiwi

Nor Istigomah

Nurul Faidah

An Analyze Of Relationship Between The Presences Of Infectious
Sources At House To The Pulmonary Tuberculosis Case In Luwuk,
Banggai District

Establishment Model of Healthy Living Behavior (HLB) of Students
in Boarding House

Self Care Implementation On Quality Of Life Patient’s Cancer At
The Cancer Foundation Indonesia Surabaya

Level Of Knowledge And Community Preparedness To Flood
Disasters In Bedahan, Babat, Lamongan

Role Of Family In Preventing Pneumonia Incidents Through
Holistic-Comprehensive Care

Influence Factors Of The Patients Compliance Level On Leprosy
Drug Use In Tanjunganom Health Center, Nganjuk District At 2017

Patient Satisfaction Measurement Of Health Services In Primary
Healthcare: Difference Between Importance Performance Analysis
And Gap Analysis

Analysis Of Gadget Usage With The Social Development Of
Waruberon Elementary Schoolchildren In Balongbendo Sub-
District, Sidoarjo Regency

Indonesian Girls’ Talk: Experiences Of Premarital Sex And Dating
Violence

Analysing Factor Affecting The Efforts To Stop Smoking
The Influence Of Consume The Leginsil (Lemongrass, Ginger And
Basil) To Decrease The Blood Pressure

Using ISDA For Screening Water-Borne Diseases In People Living
On The River Bank In South Kalimantan Indonesia

Legal Assurance Of National Health Insurance For Floating
Hospital

Maternal Parenting As A Risk Factor Of Leprosy In Children At
Coastal Areas Of Pekalongan Regency

Analysis Of Students’ Preparedness Status Against The Earthquake
And Tsunami Disaster In SMAN 1 Tuhemberua, Nias, North
Sumatera, In 2018

Analysis Of Contraceptive Device And Medicine Storage At Primary
Health Center In Palangkaraya

Physical Activity Of 16 To 18-Year-0ld Teenaged Females And Its
Association With Menstrual Duration

A Comparative Study On The Impacts Of Burned-Tobacco And
Heated- Tobacco On Carboxyhemoglobin Levels (HbCO) Of Active
Smokers

Resilience Study: Characteristics Of Diarrhea Patients On Work
Area Of Bulukandang Community Health Center In Prigen District
On July 2017-June 2018

What Does Youth Say About Youth Care Health Service?
Relationship Of Anxiety Level And Workers Fatigue Level At
Morning And Night Shift In Pt. Jhonlin Baratama Banjarmasin

The Effect of Health Education With Testimonial Methods on
Perception of Pulmonary TB Patients on Attempt to Smoking
Cessation in Tanjungbalai City North Sumatera Province

To Analyze Differences In Nutritional Status Between Children
With Phbs And Those Without PHBS

Spatial Analysis Of High Risk Pregnant Mother In 10 Health Center
In Batang District, January - July 2017 Period

The Relationship Between Behaviors, Family Support, Use Of
Health Services And Incidence Of MDR TB In Sanglah Hospital

Vi

Intemational

125

133

136

143

147

152

159

165

170
180

186

191

198

203

210

216

225

231

235
241

245

251

257

269



Proceedings of 3" International Symposium of Public Health 2018

Nur Hidaayah

Nur Lu’lu Fitriyani

Nur Syarianingsih Syam

Pertiwi Febriana
Chandrawati

Purwaningsih

Pulung Siswantara

Raden Khairiyatul

Rachmad Suhanda

Rasi Irfan

Retno Lestari

Rian Arie
Ristiawati
Rizki Amalia

Rubayat Indradi
Septian Emma
Siska Nurul

Siti Kurnia

Sri Suparti

Sulis Diana

Supriyadi
Teguh Irawan

Thomy Al jabari

Umdatus Soleha

Vita Nur Latif

Vitri Widyaningsih

Wahyuningsih

William Sayogo

Description Of Anxiety And Depression Incidents In Children
Bullying In SDN Wonocolo 1 Taman Sidoarjo

Antibacterial Activity From Ethanol Extract Of Kenikir Leaves
(Cosmos Caudatus Kunth.) On Salmonella Typhi Bacteria

Implementation Of Hand Hygiene In “X” Bantul Hospital

Correlation Between Fatness On Children Under 5 Years Old And
Gross Motoric Development.

The Outstanding Director Of Universitas Airlangga Teaching
Hospital: Transforming Hospital Governance Towards The Vision

Socialization In Adolescent Health Promotion

Incidence, Time Length, Andpatient’s Age Post-Hysterectomy In
Surabaya Jemursari Islamic Hospital

Can Enterprise Risk Management be Comprehensively
Implemented in FKTP?

(Study on National Health Insurance Provider in Indonesia)
The Correlation Between Duration Of Smoking With Level Of
Carboxyhemoglobin (HbCO) In Electric Smoker (Vape)

The Road To Resilience In Rural Communities: A Review

And Empirical Study To Manage People With Mental Disorders In
Indonesia

Working Station Model For Embroidery Workers

Work Posture Analysis Of Batik Workers In Pekalongan

The Difference Of Illness Frequency Between 2 Year Babies Who
Get Exclusive Breastfeeding And Not Get The Exclusive One

Risk Factors Analysis Of Occupational Contact Dermatitis
Complaints On Scavengers In The Malang City Supit Urang Landfill

Smoker’s Compliance With The Implementation Of Smoke Free
Home Program

The Effect Of Papaya (Carica papaya L.) Leaf Extract On Decreasing
The Intensity Of Menstrual Pain In Adolescent

Customer Complaints Management Strategy “X” Hospital In
Yogyakarta

Analysis Factors Affecting the Number of Intradialytic
Complications in Hemodialysis Patients

The Effectiveness Of Pregnancy Massage In Increasing Sleep
Quality, Decreased Stress And Fetal Response In The Third
Trimester

Analysis Predicting Of Loss Potentially Unwanted Pregnancy
Among Women Of Childbearing Age In Indonesia

Analysis Of Patient Satisfaction Based On Five Quality Dimention
In Sragi II Public Health Center Pekalongan Regency

Correlation Between Maternal’s Occupation And Fulfilling Infant’s
Exclusive Breastfeeding Standard In Arosbaya Village, Bangkalan
Regency

Relationship Of Life Style With Hypertension Degree Of
Hypertension Sufferer In RW. 09 Sruni Village Gedangan Sidoarjo
East Java Indonesia

Decreasing Mother's Death Rate Program In Batang Regency: An
Elaborative Approach To Accelerating The Mother's Death Zero
Lost in Translation: Challenges in Ambulatory Patients Safety In
Pulmonary Diseases

Macronutrient Intake Analysis of Obesity Among Adolescent in
Subah Batang Regency

Acupuncture Potential As An Alternative Treatment Of Preventing
Diabetes Hyperglycemia Through The Reduction Of Inflamation
And Apoptosis Process In Beta Pancreas Cells

Vil

283
288

292

295
301

306

310

315

318
319
325

329

336

341

346

353

360

364

376

383

393

399

406

412

419


hp
Highlight

hp
Highlight


Proceedings of 3" International Symposium of Public Health 2018

Wiwik Widiyawati Relationship Between Therapeutic Communication And Early
Mobilization Among Patients On Herniotomy Postoperative At
Rumkital Dr. Ramelan Surabaya

Yanis Kartini Patients’ Satisfaction With Spiritual Need Fulfillment In The Adult
In-Patient Ward Of Surabaya Islamic General Hospital

Yurike Septianingrum The Effect Of Quartet Menarche Cards On Santriwati Knowledge
About Menarche In Yayasan Nurul-Haqq Sidoarjo

viii

A

Intemational

: ""“ Symposium

z |fllof
s, ||| Public
Health

434

438



i Intemational
Symposium
|l of

Proceedings of 3" International Symposium of Public Health 2018

WELCOME MESSAGE
THE CHAIR OF ORGANIZING COMMITTEE

Assalamu’alaikum Warahmatullahi Wabarakatuh

On behalf of the all committee members, I would like to thank all speakers, all
conference committee, all participants, Wyndham Hotel, our sponsorships, our donors
and to everyone who had contributed in many ways to ensure the success of this
conference and all of whom have worked tirelessly on this conference.

The Conference is organized by Doctoral Program of Public Health, Faculty of Public
Health, Universitas Airlangga, in collaboration with Universitas Ciputra, Universitas
Muhammadiyah Malang, Universitas Muhammadiyah Purwokerto, Institut IImu
Kesehatan Bhakti Wiyata Kediri and Universitas Nahdlatul Ulama Surabaya, Universitas
Pekalongan. The aim of this symposium is to disseminate knowledge, share it to the
public and develop ideas for policy makers, from various levels in addressing programs
to global health issues.

Purwaningsih
Chair of Organizing Committee
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FACULTY OF PUBLIC HEALTH
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Assalamu’alaikum Warahmatullahi Wabarakatuh
Dear Colleagues,

[ would like to thank all participants, conference committee, Co-Host, sponsors and all
speakers who give their contributions in the 3rd I[SoPH:
1. Prof. H. Mohamad Nasir, Ph.D, Ak, Ministry of Research, Technology and Higher
Education of the Republic of Indonesia
2. Prof. Dr. dr. Nila Djuwita F. Moeloek, Sp.M (K), Health Ministry of the Republic of
Indonesia
3. Prof. Dr. dr. Fachmi Idris, M.Kes, Social Security Administrator for Health, or BPJS
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Dr. Febi Dwirahmadi, SKM., M.Sc.,, Griffith University, Australia
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Thailand
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We applaud your contributions to public health. Appropriately themed “Challenging
Public Health Roles Towards Global Health Issues”, our conference will address some of
global health most critical issues, including: nutrigenomics and public health: the
paradigm shift to disease prevention, tobacco use and dependence, health financing and
health insurance, the application of ICT in health care, emerging and re-emerging
infectious diseases: threats to human health, maternal and child health, primary health
care, mental health, nutrition-enhancing as strategic investment, occupational health,
environment health, health politics and policy, non-communicable disease,
communicable disease and tropical disease, emerging and re-emerging disease, health
service management, community resilience and public health practice, disaster
management.

Dr. Nyoman Anita Damayanti, drg., MS
Coordinator of Doctoral Program in Public Health
Faculty of Public Health

Universitas Airlangga
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DEAN OF FACULTY OF PUBLIC HEALTH
UNIVERSITAS AIRLANGGA

Assalamu’alaikum Warahmatullahi Wabarakatuh

The 3rd ISOPH is the third international symposium which is held annually by the
Faculty of Public Health to improve knowledge and skills about public health issues,
gain network with other health professionals as well as increase the number of
scientific publications for students, lecturers and health professionals.

With the theme of the Conference is “Challenging Public Health Roles Towards Global
Health Issues”, we are hoping that the conference will gather the highest possible level
of global health issues which can benefit not only Indonesia nations but also
International area with regards to health policies and laws, global health finance and a
political commitment to make health a priority.

With our sincere gratitude to the all-conference committee as well as to the Co-Host and
sponsors, we would like to say thank you for attending the conference.

Prof. Dr. Tri Martiana, dr., M.S.
Dean
Faculty of Public Health, Universitas Airlangga
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ANALYSIS OF PATIENT SATISFACTION BASED ON FIVE QUALITY DIMENTION IN SRAGI 11
PUBLIC HEALTH CENTER PEKALONGAN REGENCY

Teguh Irawan!, Yuniarti!, Futkhatul Janah?
1Study Program of Public Health, Universitas Pekalongan
trikuris@yahoo.co.id,yuniartiunikal@gmail.com,futkhatuljanah15@gmail.com

ABSTRACT

Introduction: Public Health Center have function to carry out development in the health sector,
empower the community and provide integrated services in all sectors. Public health center is expected
carry out good management to quality service is reached. This research have a purpose to analyze
patient satisfaction based on five quality dimentions in Sragi II Public Health CenterPekalongan Regency.
Method: This research includes observational research with cross sectional time approach. Sampling by
simple random sampling as many as 200 patients. Data collection by interview using questionnaire. Data
analysis is permormed univariate (descriptive). Results: The results showed that most respondent were
female (82%), age between 26-35 years (27%), married (91,5%), graduated from elementary school
(47%) and stated other job (59%) mostly as housewive. Respondents who were satisfied with the
service of Sragi Il Public Health Center on tangible/physical dimentions (76%), Reliability(86%),
Responsivenessdimention (69%) Assurance dimention (85%), Emphatydimention (63,5%). Conclusion:
It is recommended for leaders Public Health Centers to provide guidance, development, and training to
health workers in improving the quality of health services is accordance with standard service
procedures so as to meet the wishes, expextations of patiens and excellent services..

Keywords: Patient satisfaction, Quality service, Sragi Il Public Health Center
Introduction

Health services are closely related to community welfare. The implementation of health
services for the community at the primary level is through the Community Health Centerwhich
is a functional organizational unit of the Regency Health Office and given the responsibility as a
health manager for the community in each sub-district from the relevant district / municipality.
In order to improve service to the community independently, a Regional Public Service Agency
(BLUD) was formed in each community health center that was the spearhead of community
health development including the Sragi II health center in Pekalongan Regency. The Community
Health Center is expected to be able to carry out good management, increase insight to be able
to realize quality services.Assessment of customer satisfaction can be done by assessing service
quality that can directly assess the performance of a service (Tim Penyusun, 2012; Pohan,
2012).

Health services can be said to be good (professionalism) if people can easily get services and
with procedures that are not long, low costs, fast time and almost no complaints are given to
them. These conditions can be realized if the Community Health Center is supported by
qualified human resources both in quality and quantity, in addition to the availability of
adequate equipment and financial resources. The quality of service to patients is a complex
process, so that in the end it will involve the management of the Community Health Center as a
whole. So the concept of Community Health Centerneeds to be updated and completed, so that

376
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quality, affordable, effective and efficient, spread and sustainable health services can be
realized (Azwae, 2010).

The many complaints from the public about the low quality of services at the community health
center is one of the reasons for monitoring Community Health Center services. Monitoring is
important to do because this management function contains a control function for services
implemented. Monitoring can be done in aspect of service users, one of which is a patient
satisfaction survey. This is useful for measuring health services to patients and knowing the
parts that must be changed to improve patient satisfaction. The description above is the main
argument for the importance of analyzing patient satisfaction based on the five dimensions of
health service quality in Sragi Il Community Health Center, Pekalongan Regency.

Method

This type of research is an observational study with a cross sectional approach which purpose
to analyze patient satisfaction in Sragi II Public Health Center Pekalongan Regency with five
dimension of quality service (Tangible/Physical Facilities, Reliability, Responsiveness,
Assurance, Emphathy). The population in this study were all patients at the Sragi II Public
Health Center that complete the criteria for inclusion and exclusion. Sampling in this study by
simple random sampling as many as 200 patiens. Data collection was conducted by interview
using questionnaires (Sugiyono, 2012). Data processing methods were carried out through
stages of editing, coding, scoring, entry and tabulation. Data analysis by univariate, which
describe each research variable by creating a frequency distribution table (Dahlan, 2011).

Result and Discussion

This study took the subject of research at Sragi Il Public Health Center Pekalongan Regency as
many as 200 patients who met the criteria.

Table 1 shows that respondents in this study were more female (82%), ages between (26-35 years (27%),
married (91,5%), graduated from elementary school (47%), and stated other jobs (59%) are mostly

housewives.
Respondent Characteristics Total %
Gender
Male 36 18,0
Female 164 82,0
Age
17-25 years 40 20,0
26-35 years 54 27,0
36-45 years 45 22,5
46-55 years 39 19,5
56-65 years 22 11,0
Marital Status
Married 183 91,5
Single 17 8,5
Education
Ungraduate Elemtary School 20 10,0
Elementary School 94 47,0
Junior High School 62 31,0
Senior High School 21 10,5
College 3 1,5
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Job

Student 8 4,0
government 3 1,5
employees/Army/Police 6 3,0
Private employees 40 20,0
Enterpreuner 25 12,5
Farmer 118 59,0
Others

Satisfaction Of Patients Based On Five Dimension Service Of Quality In Sragi Il Public
Health Center, Pekalongan Regency

Patient satisfaction is one indicator that is used to assess the quality of services provided by
health facility. Patient satisfaction determines the success of service delivery because patients
are consumers of the service products the produce. Patient satisfaction is a level of patient
feelings that arise as a result of the performance of health services obtained after the patient
compares it to what he expected. The measurement of patient satisfaction is very important for
a health service provider, in this case the public health center. This is because the step of
measuring patient satisfaction can provide feedback and input for the needs of developing and
implementing strategies to increase patient satisfaction. Output from health service system that
you want to do may not be right on target and succeed whitout measuring patient satisfaction
(Pohan, 2012).

Patient dissaticfaction arises if there is a gap berween the expectations of patients and the
performance of health services they feel when using health services, patients will measure the
performance of health services the obtain by using their personal standards. The gap in patient
expectations with the performance of health services obtained can be reduced, namely by
having good communication berween health care providers with patients. Sincere
communication, sincere, attentive, is a very effective method to create an atmosphere of mutual
trust, mutual respect, and mutual respect, a conducive atmosphere to modify or change the
expectations of patients who have long been formed. Such an atmosphere will encourage
patients to receive the level of health services held so that patient disappointment does not
arise or can be avoided.

Patient satisfaction in term of tangible dimension/physical facilities of Sragi Il Public
Health Center Pekalongan Regency.

Table 2. Frequency Distribution on Patient Satisfaction In Terms of Tangible Dimension/Physical Facilities
Of Sragi Il Community Health Center (N=200)

Patient satisfaction in terms of tangible dimensions Total %
Satisfied 152 76,0
Less Satisfied 48 24,0
Total 200 100,0

Table 2 shows tahat respondents who were satisfied with the dimensions of tangible/physical
facilities of Sragi Il Health center were 76% more than respondents who were less satisfied
with the dimensions of tangible /physical facilities of Sragi II health Center as much as 24%.

Tangible is the appearance of clean, tidy officers, has adequate physical facilities and
aquipment, the existence of parking lots, availability of medicines, clean of public health center
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rooms, clean equipment. To be able to provide quality services, a comfortale service
atmosphere must be maintened. The convenience referred to here is not only about the
facilities provided but most importantly the attitudes and behavior of the implementers when
administering health services. Physical evidence is a quality dimension that is not directly
related to clinical effectiveness, but will affect satisfaction and willingness to return to health
service.(6)

The more qualifies physical evidence as a measure of service evaluation where patients use the
sense of sight to assess service quality, patients will have a quality perception if the facilities
and infrastructure are better and more adequate, this patient satisfaction has to do with
physical evidence where patient satisfaction is clean, comfort, appearance of officers and the
completeness of adequate equipment according to patient needs. This should get the attention
of Sragi Il Health Center in Pekalongan Regency by improving the physical facilities of the
health center.

Patient satisfaction in terms of realiability/reliability dimensions of Sragi Il Public Health
Center Pekalongan Regency in providing services.

Table 3. Frequency Distribution Of Patient Satisfaction In Terms Of Reliability /Reliability Dimensions Of
Sragi li Health Center In Providing Services (N=200)

Patient Satisfaction based on Reliability Sum %
Satisfy 172 86,0
Not Satisfy 28 14,0
Total 200 100,0

Table 3 shows respondents who are satisfied with the Reliability/Reliability dimensions of
Sragi Il health Center in providing service as much as 86% more than respondents who are less
satisfied with the Reliability/ reliability dimensins of Sragi II Health Center in providing
services as much as 14%.

The dimesions of reliability mean the ability to provide appropriate services accurately and
reliably immediately and satisfactorily with high accuracy to patients. The reliability is a
characteristic that reflects the possibility of success in health services. Every patient has a
desire, or hope for the service provided, or produced by a quality health service institution.
Such as officer reliability, continuity, timely in service delivery (Muninjaya, 2012; Muninjaya,
2013)

In Sragi II health center, Pekalongan Regency is mostly in accordance with the patient’s
expectations, but there are still items that need attention to be improved even though they are
considered less important by the patient, including health care services to patients. In order for
the implementation process of health services by officers to be able to be carried out more
qualified before the officers are required to be able to improve the performance of health
services
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Patient satisfaction in terms of responsiveness Sragi Il Public Health Center Pekalongan
Regency in providing services.

Table 4. Frequency Distribution Of Patient Satisfaction In Terms Of The Dimensions Of
Responsiveness/Response Of Sragi Il Public Health Center In Providing Services (N=200)

Patient satisfaction in terms of the dimension of responsiveness Total %
Satisfied 138 69,0
Less Satisfied 62 31,0
Total 200 100,0

Table 4. shows respondents who are satisfied with the dimensions of responsiveness/respone
of Sragi II Public health Center in providing services as much as 69% more than respondents
who are less satisfied as much as 31% on the dimension of responsiveness/Response of Sragi Il
Public Health Center in providing services.

Responsiveness, namely the desire of the officers to help patients and provide responsive
services, including: providing a quick response to patient complaints, the readiness to provide
sevices needed by patients, and providing capable understanding of diseases, care and
treatment. Responsive and fast service can be influenced by the attitude of the officers/nurse
and staff. One of them is the alertness and sincerity in answering questions or requests of
patients and has the ability to give quick action to patients (Ferayanti and Nasaruddin, 2014).

To improve patient satisfaction, especially in the responsiveness dimension, the Sragi II
Community Health Centers needs to carry out guidance or training so that it can improve
competence and service professionally. Qualified officers can have the spirit to help and
provide appropriate service, quickly responding to patient complaints and taking action.

Patient satisfaction in terms of the dimensions of assurance/assurance of sragi Il health
center pekalongan regency in providing services.

Table 5. Frequency Distribution Of Patient Saticfaction In Terms Of The Dimensions Of Assurance/Assurance
Of Health Center Services Sragi li (N=200)

Patient satisfaction is reviewed from the assurance dimension Total %
Satisfied 170 85,0
Less satisfied 30 15,0
Total 200 100,0

Table 5 shows respondents who are satisfied with the dimensiens of Assurance /Assurance of
Health Services Sragi II as much as 85% more than respondents who are less satisfied as much
as 15% on the dimensions of Assurance/Assurance of health services Sragi II.

Assurance/guarantee, which includes ability, politeness and trustworthy nature of the
officer/nurse, free from danger, risk or doubt including: can provide a sense of security when
serving patients, officers have knowledge of the disease experienced by patients. Guarantees in
health services are closely related to patient satisfaction, where patients will feel satisfied if the
health care provider is polite and frendly and trustworthy, the quality of health services will
increase if this is proven (Muninjaya, 2012).

Therefore, it is very important that the Sragi [l Community Health Center leader in Pekalongan
Regency provides training to public health center’s officers to improve their competence in
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providing services to patients. The higher the competency of Public Health Center’s officers, the
better the guarantee of services provided. Guarantee is one of the determinants of the comfort
and safety of patients in getting services so that the better the guarantee of service, so the
higher the patient’s satisfaction.

Patient satisfaction in terms of emphaty/emphaty dimensions of sragi 11 Health Center
Pekalongan Regency in providing services.

Table 6. Frequency Distribution Of Patient Satisfaction In Terms Of Emphaty/Emphaty
Dimensions Of Community Health Center Sragi II In Providing Service (N=200)

Patient satisfaction in terms of empathy dimension Total %
Satisfied 127 63.5
Less satisfied 73 36.5
Total 200 100.0

Table 6. shows respondents who are satisfied with the Emphaty/emphaty dimension of Sragi 11
health center in providing services as much as 63,5% more than 36,5% of respondents who are
less satisfied with the emphaty/emphaty dimension of Sragi II health Center in providing
services.

Emphaty that is giving attention to patients or customers which includes: officers have a
friendly nature with patients, provide fair services regardless of social status, give attention to
patients and their families, patiently listen to camplaints experienced by patients, understand
complaints and conditions experience patient. For patients and the community, the quality of
service means an emphaty, respect and responsiveness to the need for sevices must be in
accordance with their needs, given in a friendly manner when they visit. In general, they want
services that reduce symptoms effectively and prevent disease so that they and their families
are healthy and can carry out their daily tasks without physical disruption.

Azwar (2010) states that the development of a good relationship between doctors and patients
is one of the ethical obligations of health workers. To be able to implement good quality health
sevices, it must be maintained. It is desirable that every doctor can and is willing to give enough
attention to his patients personally, to accommodate and listen to all complaints and answer
and provide clear explanations about everything the patient wants to know. Each patient has a
different character, the sevice officer must be able to read the character of various patients and
learn to find out how to anticipate and find the right solution, the service officer must also
know how to behave, communicate well and warmly and be able to listen to patient complaints.

In providing public health services sragi Il Pekalongan Regency must pay attention to the
relationship between patients and qualified health workers, there is a tendency for patients to
listen to the advice of health workers (attention), so patients can assess whether they want or
not want to seek treatment again at that place. Patient dissatisfaction with services in caused by
officers who do not provide information about the actions to be given.

Conclusion

The results of this study can be made several conclusions, among others: respondens in this
study were more female (82%), aged between 26-35% years (27%), married (91,5%),
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educated graduated from elementary school (47%) and declare other work (59%) mostly as
housewives.

Respondents were satisfies with the services of Sragi I healt center on tangible/physical
facilities dimensions (76%), reliability /reliability dimensions (86%)),
responsiveness/responsiveness capacity dimensions 69%), Assurance/assurance dimensions
(85%), emphaty dimension/emphaty (63,5%). It is recommended for the head of the health
center to be able to provide guidance, development, and training to health workers in
improving the quality of health services in accordance with the standards of service
procedures so as to be able to fulfill the wishes, patient expectations and achieve excellent
service. Public health center’s officers are expected to provide maximum sevice in health care
actions and use good therapeutic communication.
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